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Cancellation Notice 

Dear [xxx] 
The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013

This notice has been provided to you because you have entered into a contract to whichThe Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 ("the Regulations") apply. 

The contract is for the supply to you of services. Under the Regulations, you have the right to cancel this contract if you wish to do so. This Notice explains how you can exercise this right. It also gives you other information which is required by the Regulations. 

To exercise your right to cancel the contract, you need to deliver or send a cancellation notice, that is, a written notice that you wish to cancel the contract. You can use the cancellation form provided overleaf if you wish, but you do not have to do so. You can send your notification by e-mail if you prefer. 
You should deliver or send any cancellation notice to [xxx]. 
You have 14 days in which to serve a cancellation notice. The period of 14 days begins on the date when you received this notice. The 14-day period is referred to in the Regulations as “the cancellation period”. 

Under the Regulations the cancellation notice is treated as being served as soon as it is sent or posted to us and a cancellation notice sent by electronic communication is treated as being served on the day when it is sent. 

If you agree in writing that the performance of this contract should begin before the end of the cancellation period, then, even if you cancel the contract, you may still be required to pay for the services supplied before the cancellation.

The reference number to enable the contract to be identified is [XXX]. 

This Notice is dated [XXX].

The cancellation sheet is on the next page.

If you have any questions, then please do not hesitate to contact me.

Yours [sincerely]


[Firm Name]



CANCELLATION NOTICE 

To: [xxx]

I/We hereby give notice that I/we wish to cancel my/our contract for the provision of services under contract reference number [XXX].



Signed: .............................................................




Name and address: 
[Client]




Date: ............................................................. 

Disclaimer: 
The Association of International Accountants (AIA) has prepared this sample cancellation notice letter. It should be used as a guide and members should adapt its contents to best suit their needs. 
AIA does not provide any guarantee that this will be suitable for everyone and in using it, you should be aware that AIA will not be liable on any basis for any consequences arising from its use.
You should seek legal advice if you are unsure of the meaning or effect of any of the terms, conditions or clauses contained within the letter.
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